
 

 

NAPTA Learning Outcomes 
After taking this course the student should be able to: 

Process Quality 

1. Identify process industry quality concepts. 

2. Identify process industry continuous improvement strategies. 

3. Identify process industry group problem solving strategies or methods. 

4. Identify variability, control charts, and process capability tools or methods. 

5. Interpret charts related to product quality in process technology (collect data for control 

charts). 

 
 


